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Electronic Service Record

Available for Enlisted Sailors

The Navy has
officially launched
the Electronic
Service Record
(ESR) within the
Navy Standard
Integrated
Personnel System
(NSIPS).

The vision is for
ESR to replace the
current paper-based
Field Service
Record with an
electronic records
management
application, automating most service record maintenance, and providing individual service
members, personnel offices (PERSO) and customer commands secure worldwide access to
service record data via the Internet.

All active-duty and drilling Reserve Sailors can access their ESR by signing up for a self-
service ESR account on the NSIPS Web page at https://nsips.nmci.navy.mil/ using a
Common Access Card (CAC)-enabled computer. Sailors will be able to view their own
records, as well as make minor changes, including emergency contact information, home
and mailing address, official email address, and personal info such as race, religion and
ethnic code. Navy Reserve Sailors can also put in their civilian employment information.

Commanding officers, executive officers, command master chiefs, and pass liaison
representatives may obtain read-only access for Sailors in their Unit Identification Code by
contacting their NSIPS access manager.
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